
GENERAL CONDITIONS OF PARTICIPATION 

 

 

1. General Rules. The organizer of tourist events, i.e . the Tourist 
Organizer (as defined in the Tourist Services Act of August 29, 1997 and later 
amendments) is Agata Radkowska-Parka, who according to the Business Activity 
Central Register and Information Record is carrying out her business activities in 
the "ROOTKA Agata Radkowska-Parka" Company, based in 28/10 Niepodległości 
Street, 20-246 Lublin. NIP 9211937665, REGON: 361292678, henceforth called 
Organizer, owner of the No. 209 Entry in the Central Register of Tourist Organizers 
and Intermediaries for the Lublin Province, held by the Lublin Province Marshal, 
also in possession of a tourist insurance guarantee for tourist organizers (Signal 
Iduna Polska TU S.A. No. M206282). At Contract Conclusion, the Applicant is 
obliged to become thoroughly acquainted  with the "General Conditions of 
Participation" as well as the information included in the Service Provision 
Contract. Signing the Service Provision Contract means that the Participant or the 
Person Submitting (on his own behalf, or on behalf of other Participants included 
in the Service Provision Contract) accepts the conditions and resolutions of the 
present Contract. 
2. Concluding a Contract. Conclusion of a Contract involves the 
Participant becoming acquainted with the offer and signing  Participation in the 
Service Provision Contract (on their own behalf, and on behalf of other 
Participants) as well as paying the advance required.  Concluding of a Contract on 
behalf of a minor entails their parents' or legal guardians' consent, with their 
signatures notarially attested (in the case of a minor travelling without their legal 
guardian). On signing the Service Provision Contract, the Participant agrees for 
his personal data  (as well as those of other Participants) to be processed, 
updated and  accessed for Event realisation purposes. A Group Commission 
Contract is signed by a person authorised by the Participants whose names are 
submitted for the Event. The authorised person is responsible for informing the 
Participants about the details of the offer. 
3. Payment Conditions. Service payment for the Participants is 
contractual and includes Goods and Services Tax. The place of payment 
accomplishment is the bank account indicated by the Organizer in the Contract 
concluded with the Participant, or the Organizer's pay desk.The  price for the 
Tourist Service Provision determined in the Contract should be paid by the 
Participant within the deadline stipulated in the Contract. The Organizer reserves 
the right to dissolve the Contract with the Participant whose payment does not 
enter the Organizer's bank account within the deadline determined. 
4. Service Alteration. Should any deviations or alterations from the 
information included in the offer or the Service Provision Contract, unforseen by 
the Organizer, occur after Contract Conclusion, the Participant will be informed 
before the beginning of the Event. In the situation when alteration embraces 
essential elements of the Contract, the Participant should inform the Organizer 
on receiving the information whether they accept the change proposed or 
withdraw from the Contract. In case of withdrawing from the Contract, the 
Participant is entitled to entire payment refund and is not charged with 
contractual penalty. Should in course of the Tourist Event the Organizer fail to 
provide services determined in the Contract for reasons independent of the 
Participant, the Organizer is to provide appropriate replacement services in the 
course of the Event, not charging the Participant with additional costs. If the 
quality of the above-mentioned replacement services is lower than the quality of 
the services determined in the Programme of the Event, the Participant is free to 
claim reduction of the  price of the Event previously agreed on. 
5. Price of the Event. The Price of the Event is given in Polish zlotys (PLN). 
The price agreed on in the Contract can be raised if the  necessity to raise it results 
from the following circumstances: raise in the costs of transport, raise in office 
expenses, tax or payment due for services such as airport fees, loading or 
handling fees at sea or air ports, as well as an increase in exchange rates. The 
price raise will be operative for the Participant only after the Organizer had 
documented  the impact of any of the above-mentioned factors had on the price 
alteration and had informed the Participant in writing about the raise of price at 
least 21 days before the date of the Event commencement. 
6. Organizer Obligations. Before Concluding the Contract, the  Organizer 
is obliged to provide their Clients with the general information on  passport, visa 
and health regulations (including the waiting time for issuing passports or visas 
as well as health requirements pertaining to participation in a Tourist Event). The 
Organizer is obliged to inform the Participant on particular health and life 
threatening situations in the place of the organized Event as well as the possibility 
to become insured against these situations. The Organizer is also obliged to 
inform the passengers using air transport about the identity of the transport 
agent providing the services. The Organizer stipulates for the right to the possible 
change in air lines and flight numbers. 
7. Participant Rights. The Participant has the right to receive the services 
provided by the Organizer guaranteed by the Tourist Service Provision Contract. 
In the course of the Tourist Event, the Participant is entitled to receive 
professional care and assistance from the Organizer and their representatives. 
The Participant is also entitled to professional care and assistance in case of all 
emergency situations not due to the negligence of the Organizer (e.g. connected 
to bus failure, prolonged customs clearance, border standstill, flight delays). The 

Participant is entitled to a refund of the costs of unused services in the cases when they 
were not used for reasons independent of the Organizer or resulting in the termination 
of the Applicant's participation in the Event by border guards or police, after the costs 
of services purchased from other contractors borne by the Organizer have been 
subtracted.     
8. Participant Obligations. The Participant is obliged to conform with all the 
instructions and order indications issued by the Organizer and his representatives which 
enable the Event programme to be realised as well as unconditional adherence to the 
time and place of gatherings determined in the Contract and offer. The Participant is 
obliged to have travel documents with them at all times (passport) as well as tourist 
visas (unless they are provided for by the Organizer) and conform with customs and 
currency exchange regulations binding in the Republic of Poland, transit countries and 
destination countries. The participant is obliged to conform with order and safety 
regulations (e.g. fire emergency, police regulations, etc.). The Participant is obliged to 
cover all local fees in the place of destination (e.g. local tax, climatic zone fees, deposits, 
charges for phone calls made from the hotel room, minibar use fees) – under threat of 
the Organizer taking legal actions against them. The Participant takes responsibility for 
compensating for the damage caused to objects owned by the Organizer, other 
Participants, hotels, air lines, etc. 
9. Issuing a Complaint. Should any shortcomings in the realisation of the Event 
occur, it is the Participant's right and duty to inform the tour guide or any other 
representative of the Organizer of the observed oversight and to demand remedial 
measures to be taken. Independent of the notification on the shortcomings observed, 
the Participant can issue a complaint and present it to the Tourist Organizer in time no 
longer than 30 days after termination of the Event. The Participant's Complaint should 
be put in writing and delivered to the Organiser by registered mail (not fax or e-mail) to 
the Organiser's postal address. Complaints will be examined up to 30 days from their 
entering the Organizer's office, and in case of them being presented to the Organizer in 
person in the course of the Event, in the period of 30 days from the termination of the 
Event. The ground for the Participant's Complaint cannot be events or circumstances 
the Organizer is not responsible for, i.e. ones that result only from the actions or 
negligence of the Participant, actions or negligence of a third party not partaking in the 
services determined in the Contract, or when the above-mentioned actions or 
negligence was impossible to be foreseen or prevented, as well as damages caused by 
force majeure. 
10. Event cancellation. The Organizer stipulates for the right to cancel the Event 
on the 10th day before its beginning at the latest, on account of not arriving at the 
anticipated minimal number of group members, which constitutes 75% of the 
individuals predicted in a given Event, and at all times for reasons independent of the 
Organizer and not due to their negligence. The Organizer will inform the Participant of 
the Event about its cancellation on the above-mentioned dates. Should such occurences 
take place, the Participant  is entitled to – if he chooses – participate in a replacement 
Event offered by the Organizer or demand a payment return. Should the replacement 
Event cost less than the Event cancelled, the participant will be reimbursed with the 
difference in price. The Participant is not entitled to compensation for the above 
reasons.   
11. Resignation from Event or Change of Dates. Resignation or change of the 
Tourist Event dates by the Participant requires a written statement to be handed in to 
the Organizer's office. In case of resignations  attributable to the Participant, the 
Organizer has the right to deduct the actual costs borne by them from each of the 
submitted Participants. The Participant who withdraws from the Contract having already 
paid the advance or made the full payment, is obliged to bear the real costs of their 
resignation, not bigger than 90% of the Event's worth. 
12. Insurance. Unless stated otherwise in the "Contract – tourist event 
application form" / "The Programme of the Event", the Participants of the foreign Events 
are insured by Signal Iduna Polska Insurance Company PLC against costs of medical 
treatment (KL up to 40,000 PLN), against accident consequences (NNW up to 10,000 
PLN). If the price of domestic Event comprises insurance, and the "Contract-Application" 
/ "Programme" does not state otherwise, the Participants are insured against accident 
consequences  at the amount of up to 10,000 PLN. There is a possibility of a voluntary 
insurance against the consequences of chronic illnesses as well as travel resignation 
costs. 
13. Concluding Remarks. In matters not settled by the Participation Conditions, 
the regulations from the following Acts are binding: the Act of April 23, 1964 of the Civil 
Code (Journal of Laws from 1964, No. 16, item 93 with amendments) as well as the Act 
of August 29,1997 on tourist services (consolidated text of the Journal of Laws from 
2004, No. 223, item 2268 with amendments). Any potential contentions will be resolved 
amicably by both parties, and in case of lack of agreement by the local and material 
jurisdiction. Annulment of a particular single resolution of the Tourist Service Provision 
Contract or the above-stated Conditions does not invalidate the entire Contract. 
 
I hereby declare to have become acquainted with the Participation Conditions: 
 
…………………………………………………………………………………….. 
(date, name and signature of the person concluding the Contract) 


